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Terms and Conditions 

1. By entering the “Transport for NSW (“TfNSW”) | Travel Choices Travel Survey Draw” 
(the “Draw”), you are agreeing to the following terms and conditions. 

2. Information on how to enter forms part of the terms of entry. 

3. Subject to clause 4, entry is open to all individuals aged 18 years of age and older, who 
complete the survey (including online at 
http://www.surveymonkey.com/r/travelchoiceSept2016 or in person at every Draw 
Period (a quarter) up to 30 June 2018 (a ) and cast an eligible vote and provide their 
details.  

4. Employees and their immediate families of TfNSW and its associated agencies and 
companies are not eligible to enter the Draw.  

Background Information 

5. The Travel Choices Travel Survey enables TfNSW to learn about customers’ travel 
behaviours and measure the effectiveness of Travel Choices program. 

6. Individuals who complete the  survey have the opportunity to enter the Draw for a 
chance to win a$100 Opal card for travel on public passenger services in NSW.  

How to Enter the Draw 

7. Draw commences on [30 June 2017] at 09:30 AEDT and closes on 30 June 2018 at 17:00 
AEDT (the “Draw Period”).   

i. In order to be eligible for the prize draw, you must visit the Draw Website 
during the Draw Period; and: 

ii. Complete the survey in person or online; and 

iii. Provide your name and valid email address (“Eligible Vote”). 

8. The time of entry will be the time your details are received in the Draw’s database.  

Prize Draw 

9. All Eligible Votes will be included in the prize draw. Winners will be drawn at random by 
TfNSW at the conclusion of each three month period during the Draw Period at L10, 383 
Kent Street, Sydney NSW 2000.  

   

10. TfNSW reserves the right in its sole discretion to reject bulk entries which it considers to 
have been generated using software to generate multiple entries, or entries that are not 
consistent with the eligible naming categories. 

11. There will be 4 prize winners per quarter (the “Winners”), who will win their nominated 
prize detailed below (“Prize”): 

 

PRIZE DESCRIPTION 

16 x 
Prizes 

1 $100 Opal Card (a draw every three months for four Prizes) 

http://www.surveymonkey.com/r/travelchoiceSept2016
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12. Winners will be notified by email.  

Winners must redeem prize within 21 days of the draw by return email to Travel Choices 
drop box at travelchoices@transport.nsw.gov.au to accept the Prize and providing their 
postal address  

13. Opal Card prizes are subject to the following terms: 

a. The Opal Card will be delivered to the Winner’s nominated postal address; 

b. The Opal Card is valid for travel on all public passenger services where the Opal 
Card is an acceptable ticket for travel; 

c. Use of the Opal Card is subject to Opal Terms of Use, available at 
https://www.opal.com.au/en/footer/opal-terms-of-use  

14. The Prize cannot be transferred to another person nor can the Prize be redeemed for 
cash.  

15. Refunds or balance transfers will not be provided for any unused part of the Prize. 
TfNSW is not responsible for replacing any lost or stolen Prize. Damaged Opal Cards may 
be replaced at the sole discretion of TfNSW. 

16. The Prize may not be sold, on-sold, exchanged for fee or reward or other valuable 
consideration or otherwise commercially dealt with. 

17. TfNSW’s decision regarding the Winners is final; no correspondence regarding the result 
will be entered into.  

18. Winners are responsible for any costs incurred in, or related to, participating in the 
Draw. TfNSW is not liable for any travel, accommodation or other costs incurred by the 
Winners in accepting, attending or participating in the Prize.  

19. In participating in the Draw, the Winners agree to participate and co-operate as 
required in all editorial activities relating to the Draw, including but not limited to being 
interviewed, photographed and social media activity. The Winners grant TfNSW a 
licence to use any footage and photographs and the Winners will receive no fee if 
material is used. 

20. TfNSW is not liable for any loss, damage, personal injury or death whatsoever (including, 
but not limited to, any direct, indirect or consequential loss) suffered or sustained in 
connection with the Draw, the use of a Prize or any act or omission (whether negligent 
or not) of TfNSW or any person associated with any of TfNSW, except to the extent that 
any liability cannot be excluded by law. 

21. It is a condition of accepting the prize that the Winners may be required to sign a legal 
release in a form determined by TfNSW in its absolute discretion. 

22. In the case of the intervention of any outside act, agent or event which prevents or 
significantly hinders the TfNSW’s ability to proceed with the Draw on the dates and in 
the manner described in these terms and conditions, including but not limited to 
vandalism, power failures, tempests, natural disasters, acts of God, civil unrest, strike, 
war, act of terrorism, TfNSW may in its absolute discretion cancel the Draw and 
recommence it from the start on the same conditions. 

23. TfNSW takes no responsibility for Prizes damaged or lost in transit, or late, lost or 
misdirected mail. 

mailto:travelchoices@transport.nsw.gov.au
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24. TfNSW will not be liable for any misadventure, accident, injury, loss (including but not 
limited to consequential loss) or claim that may occur: whilst undertaking any travel 
won on or connected with their entry; or in the participation in any Prize; as a 
consequence of late, lost or misdirected mail; in relation to failure of an entry to be 
received by TfNSW on account of technical problems or traffic congestion; arising from 
or related to any problem or technical malfunction of any computer equipment, 
software, internet connection, any injury or damage to entrant's or any other person's 
computer software related to or resulting from participation in this Draw. 

25. TfNSW assumes no responsibility for any error, omission, interruption, deletion, defect, 
delay in operation or transmission, communications line failure, theft or destruction or 
unauthorised access to, or alteration of, entries, and reserves the right to take any 
action that may be available. 

26. If for any reason the Draw is not capable of running as planned, including infection by 
computer virus, bugs, tampering, unauthorized intervention, fraud, technical failures or 
any other causes beyond the control of TfNSW which corrupt or affect the 
administration security, fairness, integrity or proper conduct of the Draw, TfNSW 
reserves the right in its sole discretion to disqualify any individual who tampers with the 
entry process, take any action that may be available, and to cancel, terminate, modify or 
suspend the Draw. 

27. TfNSW collects entrant’s personal information in order to conduct the Draw. For 
information about how your personal information is collected, used and disclosed by 
TfNSW, please see our Privacy Policy at www.transport.nsw.gov.au/about/privacy. 
TfNSW will keep your information at L10, 383 Kent Street, Sydney NSW 2000. You can 
access or seek the correction of your personal information held by us at any time during 
business hours, by sending a request to privacy@transport.nsw.gov.au.  

28. If the personal information requested is not provided, the entrant may not participate in 
the Draw. By entering the Draw, unless otherwise advised, each entrant also agrees that 
TfNSW may use this information for future promotional, marketing, social media or 
publicity purposes without any reference, payment or other compensation to the 
entrant.  The entrant may opt out of receiving further information from TfNSW by 
emailing privacy@transport.nsw.gov.au.  
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